
 
 

 
 

Guntur Division has been in the forefront of adopting 
innovative ideas, techniques and processes in delivering 

quality service with a single motto of enhancing passenger 
satisfaction. For us “Serving customer with a smile” is not a 
mere goal but the means of the Division. This Division serves 

Guntur, Prakasam and Kurnool of Andhra Pradesh State and 
Nalgonda district of Telangana State.                                                                                                                          

The total number of stations are 76, out of which 70 stations are opened for 
passenger traffic over Guntur Division. Guntur Division has one “A” class 
station(Guntur). 2 “B” class stations (Nandyal and Nalgonda), 13 “D” class stations, 
42 “E” class stations and 12 “F” class stations ie., Halt stations. 

The Earnings of Guntur Division under various heads have been showing a 

steadily increasing trend. Guntur is the most important station in this Division 
and 44.2 % of the total passenger earnings come from Guntur station alone. The 

performance of Guntur Division for the past five years is as under: 

Head 
(Rs. In Crores) 2012-13 2013-14 2014-15 2015-16   2016-17 

  2017-18 
(Till Dec) 

Goods 372.42 326.69 276.84 259.33 188.07 114.47 

Passenger 82.18 102.75 113.30 121.53 132.81 107.44 

Other Chg 8.50 10.11 10.84 11.36 9.73 7.44 

Sundry 5.36 5.69 6.12 7.17 8.06 6.41 

Gross  
Earnings 

468.4 445.24 407.10 399.39 338.67 235.76 
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On an average, a total number of 39 express and 63 passenger trains are 
being run every day. 

 

Passenger earnings:  

Passenger earnings account for 39% of the total earnings of the Division. 

An upward trend in passenger earnings has been maintained with an 
impressive growth of 9.27 for the year 2016-17 (i.e., 132.81 Crores as against 
121.54 crores in the corresponding period of 2015-16 and 8.38 % in the 
current year (upto the end of December-2017) i.e., 107.44 Crores as against 
99.13 crores in the corresponding period of 2016-17. 
 

Goods: 
 

 Cement, Clinker, Food grains, Cotton seed husk are the main outward 

commodities loaded on this Division. There are seven private sidings of which, 

India Cement Siding at VNUP is the major goods loading terminal contributing 
61.03% share in goods earnings (cement & clinker) during the year 2016-17. 

[ 

A total of 484 rakes were loaded during the year 2016-17 as against the 
635 rakes loaded during the corresponding period of last year and a total of 
311 rakes were loaded in current financial year to the end of December-17 as 
against the 363 rakes loaded during the corresponding period of last year. 

 

Goods earnings registered Rs.188.07 crores during the year 2016-17 as 

against the 259.87 crores corresponding period of last year and in current 
financial year to the end of December-17 registered an earnings of Rs.116.92 
crores  

 

Sundry Earnings:  
Sundry Earnings of Guntur Division for the period April’16 to March’17 

is 8.06 Crores as against 6.79 Crores during the corresponding period of the 
previous year registering an increase of 18.70%. The detailed sundry earnings 
are: 

 Commercial publicity earnings are Rs 85.13 lakhs compared to previous year 
earnings of Rs 76.02 lakhs registering an increase of 12.00 %. 

 Catering earnings are Rs 89.15 lakhs compared to previous year earnings of Rs 
83.37 lakhs registering an increase of 6.9 %. 

 Parking earnings are Rs 87.58 lakhs compared to previous year earnings of Rs 
75.74 lakhs registering an increase of 15.6 %. 

 ATM earnings are Rs 16.66 lakhs compared to previous year earnings of Rs 9.87 
lakhs registering an increase of 68.8 %. 

Ticket checking performance:  
 

 Intensive and sustained ticket checking drives over the Division have 
realized Rs.544.06 lakhs during the year 2016-17 as against Rs.502.3 lakhs of 
the corresponding period of last year. 

The Division has adopted innovative measures and to serve the 

passengers always in a better way. The following are some of the initiatives 
taken in this regard. 



 

 

 
 

Subject Name of the stations 

No of Stations where 
Minimum Essential  
Amenities available  

All  A,B,D,E & F category stations 

No of Stations where High 
Level Platforms available 

51 

No of Stations where 
Medium Level Platforms 

available 
2 

No of Stations where Rail  
Level Platforms available 

17 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

Subject 
No of 

Stations 
Name of the stations 

Total No of  stations 
declared as Adarsh 
stations till July-17 

13 

Guntur, Nalgonda, Nandyal, Narsarao 
Pet, Sattenapalli, Macherla, Piduguralla, 

Vinukonda, Markapur, Donakonda, 
Nallapadu, New Guntur & Repalle 

List of Adarsh stations over GNT Division  

Facilities for Divyang Persons over GNT Division 

 Provision of standard Ramp for barrier free entry. 
 Parking lot with Non slippery walkway. 
 Signages of appropriate visibility. 
 Drinking water tap suitable for disable persons. 
 One Toilet on the ground floor. 

Facilities to be provided for Divyang persons : 

 Divyang facilities have already been made available  at all  A & B category 
stations ( Guntur, Nandyal & Nalgonda ) of Guntur division . Now facilities for 
Divyang persons  have been extended to 50% of D, E & F Category stations i.e 
34 stations of Guntur Division. Accordingly work has been sanctioned under 
LSWP 17-18. Estimate was vetted and issuing of  Tender notification is under 
process.  

List of stations with Minimum Essential  Passenger Amenities over GNT Division  



Innovations/System improvements 
 

Guntur Division has been in the forefront of adopting innovative ideas, techniques and 
processes in delivering quality service with a single motto of enhancing passenger satisfaction. 
The important innovative measures/system improvements done by commercial department of 
Guntur Division, during April’17 to December’17 are furnished below. 

 
1)  Out sourcing of AC Waiting hall at GNT Station: 
 
For the first time over Guntur Division, AC Waiting Hall on PF No-1, Guntur station has been 

outsourced for maintenance and cleanliness on experimental basis for a period of six months 
with a license fee of of Rs 62,000. In addition to the above License Fee paid to Railways, the 
outsourcing of AC Waiting hall will save huge expenditure cost to Railways a total of Rs 6 
lakhs i.e. Staff cost of Rs 3.6 lakhs, Electricity charges Rs 2.31 lakhs and Water/cleaning 
charges Rs 0.24 lakhs.  

 
2)  Initiatives & New ideas to improve Commercial Publicity: 
 

  
Commercial Publicity earnings have registered a positive 

growth of 17% and increased from Rs.62.01 lakhs to 
Rs.72.58 lakhs compared to corresponding period of 
previous year. Despite Railway Board instructions to stop 
floating of publicity tenders, Division explored new avenues 
in uncovered areas in Commercial Publicity to achieve the 
targets.   
 

I. 100% Publicity rights awarded in trains: Over SCR, among the all divisions, Guntur 
Division awarded Publicity rights contracts for all passenger trains resulting 100% completion 
of awarding publicity rights for all the passengers primarily maintained by the Division. 

 
II. Platform Branding: First of its kind over SCR, tenders were invited for PF branding 

and contracts awarded at a license fee of Rs.8 lakhs approximately for a period of two years 
on all platforms of Guntur station. 

 
III. Lollipop LED boards: Sixty (45) numbers of lollipop LED boards have been permitted 
at Guntur for the existing licensee M/s Uni Ads, Hyderabad and this will generate an additional 
earning of Rs.1.56 lakhs for 1½ years. 

 
IV. Cloak room: Cloak room contracts have been awarded at Guntur and Markapur Road 
with a license fee of Rs.5.5 lakhs for a period of three years. 



3) System Improvement in Parking contracts: 
 

New initiatives were under Taken in parking segment and extra area wherever feasible 
were allotted to the licensees and new area were explored and contracts awarded over 
Guntur Division. With these initiatives a growth rate of 110%, which is highest among the all 
divisions over SCR were achieved in Parking Earnings. In addition to that for the first time 
on the Guntur division, space for Ola Cabs – an app based cab service was allotted at East 
circulating area, Guntur with a license fee of Rs. 90,000/- for six months 

 
4) Headway in Parcel Earnings: 
 

Guntur division registered a positive growth of 
26% in Parcel earnings compared to the 
corresponding period of previous year.  Two parcel 
cargo Express consisting each 20 VPU/VPH +1 SLR 
booked from REP to KUR & FUT during financial year 
2017-18 (Commodity: Soft Drinks products), fetched 
an additional earnings of Rs.34.37 lakhs. 

 
 
 
 

 
5) Provision of Steel Perforated chairs: 
 

As an important amenity to passengers, a total of 310 Stainless steel three seater 
perforated chairs were provided at all major Railway stations over Guntur Division.  
 

 
 
 



6)  Service at Door steps for pilgrim passengers at PDKN: 
 
To capture additional traffic and to bring Railways to the door steps of passengers, one 

special UTS counter is being operated at Pedakakani thota, (a private religious place) on every 
Monday and second Saturday.  A total of 32,995 passengers utilized this facility earning an 
amount of 8,24,655/- to Railways. 

 

 
 

 
                                                               

 

 

 
 

 

 

 

 

7) Special Catering Drives for quality services to passengers: 
 
To curb the menace of overcharging, Special Intensive catering drives and decoy checks 

were conducted involving officers and all Commercial Supervisors/inspectors over Guntur 

Division. Several catering drives were conducted and realized an amount of Rs.2,96,500/- as 

fine from the concerned licensees duly issuing warning letters to erred licensees. 
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8) Augmentation of coaches for highly demanded trains: 
 

Important trains like Palnadu express were 
augmented with 273 AC Chair coaches as 
reserved accommodation for the convenience of 
passengers during festive and important days 
from April’17 to December’17. In toto, 21,833 
passengers availed this Reserved facility, fetching 
additional earnings of Rs.77.91 Lakhs. 

 
 

9) Extensive use of ATVM/COTVM over GNT Division: 
 

As a step towards digital governance, a total of 29.23 lakhs 
tickets were issued to 42.38 lakhs passenger through ATVMs, 
fetching an earning of Rs.15.34 crores with the help of 24 
ATVMs over Guntur Division. 

 
 
 
 
 
 
 

 
 

10) Disable friendly wheelchairs & Ramps: 

 
   For the first time ever on SCR, in a view to provide 
disable friendly Rail travel facility to passengers, “Train 
accessible wheelchairs” and “suitable ramps” were 
provided at Guntur station & in Palnadu express. 
These wheelchairs & ramps are especially designed 
for disabled/aged persons to take them directly to their 
allotted seats in the coaches. 
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11) Beautification of Stations 
 

To improve the ambience at stations over Guntur Division, beautification work has been 
done at Guntur with the cooperation of AP Tourism.  Accordingly, Acrylic boards (eco 
solvent art work) are displayed at conspicuous places of Guntur station.  Beautification at 
other important stations over Guntur Division is under process.  

 
12) “Rail Disha” 
 

As per directives of Railway board, Guntur Division commercial department has started a 
social initiative programme called Rail Disha (Rail Development Initiative for Social 
Holistic Advancement). Under this social initiative programme local schools were 
identified and Career guidance programme were given to class 10 students. A total of 
160 students were educated with the help of this social initiative programme. 

 

 


